Enquiry Form 		[image: ]                                                                      
Consent Statement                                                                       [image: ]
                                                                     
[bookmark: _GoBack]
Carers Matter Norfolk (CMN) is a service funded by Norfolk County Council to provide information and support to unpaid carers of all ages. Voluntary Norfolk is the lead provider of this service and works with Carers Voice Norfolk & Waveney, FamilyCarersNet and Norfolk and Suffolk Care Support to deliver CMN services.  Please use this form if you would like a Carer Advisor from Carers Matter Norfolk to contact you about your caring role and the support available to you and the person you are caring for. 
	Your Details

	Name
	


	Address
	



	Telephone Number(s) 

	Landline:

Mobile:

	Email Address
	


	How would you like us to contact you? (please choose any that apply)
	Phone(landline)      Phone(mobile)       Email          Letter

	If by phone, when would it be convenient for us to contact you? 
Our Advice Line team are available 7days a week during the following times
· Monday to Friday 8am – 8pm
· Saturday 4pm – 8pm
· Sunday 8am – 12noon
	

	Would you like to find out more about Carers Voice Norfolk & Waveney and how to register?
	Yes / No


Carers Matter Norfolk will use the details you have provided on this form only as a means of contacting you to discuss your caring role and the support available to you through Carers Matter Norfolk.  We will not share this information with any third parties.  We will record and store the information you have provided in line with the Carers Matter Norfolk Privacy Policy which is available on our website at https://carersmatternorfolk.org.uk/privacy-notice/
	Name
	

	Signature
	
	Date
	




Please give your completed form to a member of the Carers Matter Norfolk team, 
or scan and email it to us at info@carersmatternorfolk.org.uk.  Or you can post it to us at:  
Carers Matter Norfolk, c/o Voluntary Norfolk, St Clements House, 2–16 Colegate, Norwich, NR3 1BQ
Once we have received this form, a Carer Advisor from Carers Matter Norfolk will be in touch within 14 days.
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